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Encounter Lifecycle 

Electronic Encounter 

Reports 
• Daily 
• Monthly 
• Yearly 

Audit Process 
• Audit of encounter  
• Audit between scheduled and 
billed patient encounters  

Filing of Claim 
• Electronic 
• Paper  

Insurance Balance 

Work Rejected 
Electronic Claim 

Insurance 
Denials 

Patient Balance 

Payments and Adjustments Collections 

Audit  
• Deposits 
• Contractual Adjustment 
• Bad Debt Adjustment 
• Refund  

Audit 
• Verification of claim batch 
• Timely filing of claim 
• Status of outstanding claim 
• Patient Statement 
• Patient Collection Letter 


